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— The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY )S SET TO EXPIRE 3 MONTH(S) FROM 

THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be availahle under the provisions of 37 CFR-l .136 (a). In no event, however, may a reply be timely filed 

after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will 

be considered timely. . , - , . ^ 

- If NO period for reply is spe'cified above, the maximum statutory period will apply'ahd will expire SIX (6) MONTHS from the mailing date of this 

communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 

earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )□ Responsive to comnnunication(s) filed on 

2a) □ This action is FINAL. 2b) K This action is non-final. 

3) n Since this application is in condition for allowance exciapt for formal nnatters, prosecution as to the merits is 

closed in accordance with the practice under Ex /ran e Quayle, 1 935 CD. 1 1 ; 453 O.G. 213. 

Disposition of Claims 

4) K Claim(s) 7-27 , ■ is/are pending in the application. 

4a) Of the above, claim(s) Is/are withdrawn from consideratio 

5) n Claim(s) is/are allowed. 

6) K Claim(s) 1 -27 , 'S/are rejected. 

?)□ Claim(s) is/are objected to. 

8) 0 Claims • are subject to restriction and/or election requirement 

Application Papers 

9) D The specification is objected to by the Examiner. 

lOlD The drawing(s) filed on is/are objected to by the Examiner. 

11 )□ The proposed drawing correction filed on . • -. ■ ■ .. is: approved tSO disapproved. 

1 2) n The oath or declaration is objected to by the Examiner. ' 

Priority under 35 U.S.C. § 119 

13) n Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d). 
alD All blD Some* c)^ None of: 

1. □ Certified copies of the priority documents have been received. 

2. □ Certified copies of the priority documents have been received in Application No. . 



3. □ Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (POT Rule 17.2(a(). 
*See the attached detailed Office action for a list of the certified copies not received. 

14)0 Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 
Attachment(s) 

15| ^ Notice of References Cited (PTO-892) 18) jZI Inturview Surnmarv (PTO-413) Paper No(s). 

18) Q Notice of Oraftsperson's Patent Drawing Review (PTO-948) 19) [H Notice of Informal Patent Application (PTO-1 52) 

17)^ Information Disclosure Statemontlsi (PrO-14*19j P^pof No(s). _2 " 20) Other: 
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DETAILED ACTION 

1. Claims 1-27 are pending. 

Claim Rejections - 35 USC §103 

2. The following is a quotation of 35 U S C. 103(a) which forms the basis for all obviousness 
rejections set forth in this Office action: 

(a) A patent may not be obtained though the iiivemion is not identically disclosed or described as set forth in 
section 102 of this title, if (he differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinan^ skill in the art to which said subject matter i)ertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over the document 
"Profitability: Growing the bottom line", 1999. This document describes ways to use the Marquis 
(R) software to determine the profitability of individual bank customers. From page 24, item 6 
shows a profit measurement which includes Net interest revenue (from page 12) and a risk 
provision (from the matched pool funding), direct expense and indirect expense (institution 
specific costs), other revenue (institution specific fees). Accordingly, the bank will attempt to 
match as many expenses and revenues as possible to its customer accounts as possible. The 
allocation of the claimed revenues and costs to specific customer accounts would have been 
obvious to one of ordinary skill in the art in order to give as accurate as possible a picture of the 
profitability of each customer. 
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With respect to Claim 9, 1 8 and 27, it is inherent in the disclosure that the other revenue is 
divided among the accounts. Depending on the type of revenue, the institution will account for it 
in an appropriate way. This depends on whether the revenue is most closely tied to the number of 
accounts (e.g. a yearly account fee), the number of transaction (e.g. in an ATM fee) or the 
balance in the account (e.g. deposits invested by the bank in non-account assets). 



disclosure. "How profitability Analysis is used..." is a document of uncertain date (the August 
7, 2001 was the date of printing; it is constantly refreshed on the website) but possibly 1995 from 
the context of the first paragraph. 

"Canadian Bank Mines..." and "Bank of Ireland Selects Compaq.." show the use of this 
type of system by banks. 

"Optimizing cube performance..." relates to the data mining techniques used in this 
environment. 

5. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Greg Morse whose telephone number is (703) 308-4789. 



Conclusion 



4, 



The prior art made of record and not relied upon is considered pertinent to applicant's 




